£:) External System Integration

allows your teams to extend workflows, improve

efficiency and enhance decision-making.
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) System Integration Framework

@ system integration framework can help by connecting @ with different applications to create a unified

functionality and data flow. This can in turn improve efficiency and scalability
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Benefits of our customers resulted from B system integration includes:

» Improved data access: System integration can improve data access.

+ Real-time reporting: System integration can provide real-time reporting.

« Enhanced user experience: System integration can improve user experience.

« Greater productivity and efficiency: System integration can increase productivity and efficiency.

« Reduced manual effort: System integration can reduce manual effort.

« Better decision-making: System integration can help make better decisions based on a more accurate

view of the organization and users.



Interface Integration Method

@ Application Programming Interfaces (APIs) can help with system integration by enabling different

applications to communicate and share data with @.
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B APIs can help with:
Automation:

APIs can automate routine tasks, which can save time and reduce human error.

Data consolidation:

APIs can help consolidate data from multiple sources, which can make it easier to analyze.

Workflows:

APIs can help connect multiple systems into a single workflow, which can improve accuracy and efficiency.

Collaboration:

APIs can help developers leverage existing functionalities and build upon them to create new applications.

Scalability:

APIs can help with scaling as data usage and needs grow.

Alerting and analytics:

APIs can help with diagnosing workflow issues and monitoring data usage.




-) Single Sign-on (SSO) Integration

@ single sign-on (SSO) integration allows
users to access multiple applications and

websites with one set of credentials.
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B supports single sign on (SSO) with multiple interfaces: B also supports customized integration
» Windows Active Directory Domain (AD Domain) with other third-party single sign on
« Central Authentication Service (CAS) interfaces.

» Security Assertion Markup Language (SAML)
» Open Access Management (Open AM)

« Open Lightweight Directory Access Protocol (OpenLDAP)




ERP Case

The following is a simple illustration of how to use APIs to integrate an ERP system with 8.
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The following is a simple illustration of how data flow between the two systems.
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Common
ERP
Integration

Sample ERP integrations:

+ China Business and Trade Co., Ltd.

« Shenzhen BTR New Material Group Co., Ltd.
« Shenzhen Tagen Group Co., Ltd.

Common Jira
° Sample Jira integrations:
I
Off S « Hangzhou Arcvideo Technology Co., Ltd.
Automation « KnownSec Co., Ltd.
I n teg ra tio n o RN EEMENKEROBRAT

Sample OA integrations:

« Guangdong Yibang Logistics Technology Co., Ltd.
e Guangdong Huaxing Bank

o Infinitus (China) Co., Ltd.



B can provide best combination of standard products & redevelopment services for enterprise

management and over 500 corporations in Asia are using our following modules on-premises or SaaS:

€) CRM : Corporate Client CRM and Consumer CRM

B Service : Service Management

€ SRM : Supplier Management, e-Procurement and e-Tender
€ PPM : Project and Portfolio Management

€) New Way : Visual Agile and Lean

€ Timesheet : Resource Time and Cost Management

€) EDMS : Electronic Document Management System

€ OA : Office Automation

€ HCM : Human Capital Management

€ All-in-one : Enterprise Full Automation
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